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Begin Transcript

Visual: Library website home page

Narration: Harvard Business Review has restricted access to their articles offered in the
EBSCO databases, worldwide. In some cases the full-text PDF of the article can be read, but
not printed. In addition, we cannot link directly to the article in our course guides.

Visual: course guide

Narration: So what does this mean for you? When you click a link for a Harvard Business
Review article in our course guides, you may get a message, noting that full-text access is
restricted. This will not happen with EVERY Harvard Business Review article, as we see here.
But if you try to access an article that IS restricted from our guide, such as this article by
Christensen, you will instead be taken to directions that show you how to search for the article, in
order to get to the full-text PDF. We can do this by using the article’s citation information. We'll
search for the journal, and then track down the specific issue that holds the article we need.

Visual: Library website
Narration: To find this Christensen article: 1.) go to the Search & Find tab, and click on Journals in the
list.

Visual: Journals search box
Narration: On the Journals page, type the name of the journal -- Harvard Business Review -- into the
search box. Click “Go.”

Visual: Journal search results page

Narration: Harvard Business Review will appear on a separate results page. Click on the link for the
database that holds the year that you need to access. For this Christensen article, we need the year
2006. Harvard Business Review is available from 1922 onward in Business Source Complete, so we’ll
choose that link.

Visual: Journal page in database

Narration: Now you’re on the journal’s page within the database. You'll see a range of years available
— look at your citation information for the article, and then click the year that your article was published
in. For this article, we’ll choose 2006. Then, click the volume and issue that you need. We need
Volume 84, Issue 12.

Visual: Issue page

Narration: This is a list of all of the articles found in this issue of the journal. Browse through the list,
and find the article you need. Clicking the title will take you to the Citation page. Here, you will be
able to access the full-text.



As always, be sure to contact the Library if you have any difficulties finding the articles that you need, or
if you have any other questions about the databases and searching. We’re happy to help.



